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THANK YOU FOR YOUR 
SUPPORT!
Sapphire Life Opportunities is a 
group of ordinary people working 
with the vision of being a mercy ship 
that lovingly connects people with 
the help they may need within our 
community.

It’s a place where relationships are 
built, new friendships are made 
and those small emergencies that 

sometimes arise in life, can be safely 
addressed by our chaplain. 

SLO is both the community 
connection point of our Church 
as well as the charity arm . It is 
the community food pantry that 
is pivotal in this outreach and , 
as a result of both business and 
community support, we are able to 
operate under the slogan

‘Take what you need,  
give what you can’. 
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Sapphire Life Opportunities (SLO) is a charity based 
on the Sapphire Coast of NSW. It was birthed out of 
Sapphire Life Church. The charity aims to help address 
social isolation in many ways, particularly by reaching 
out to people that are isolated

HOW WE CONNECT
Some of the ways we do this are through our food pantry, 
our Hampers of Hope program, our craft group, our 
playgroup, our after-school program, our school holiday 
program, our chaplaincy program and community 
support. We have a team of over 50 volunteers that 
assist with the daily running of the food pantry and 
activities that happen in and out of the SLO building. 
Each volunteer brings a uniqueness into the space 
and all of them serve our community with love, grace, 
compassion and mercy. 

WHO WE CONNECT WITH
We connect with over 100 families a week and value 
(as do they) the relationships we are building. The 
community appears to have embraced us and are very 
supportive of what we are doing with many donating 
meals or home-grown produce, sharing social media 
posts and shopping in our pantry.

THE SUPPORT WE GIVE
Our community chaplain continues to support our 
customers and volunteers in an extraordinary way and 
is a huge asset and resource to the charity and our 
community. 

Many good news stories come out of the SLO building 
and you’ve only got to spend 5 minutes with one of 
our volunteers to hear one. We also get excited when a 
customer who regularly comes into shop but isn’t able 
to contribute financially, comes in out of the blue and 
gives a donation. It shows they too are doing better and 
respect and appreciate what SLO offers them when they 
are in need. Each Program we facilitate is designed to 
break down social isolation and build connection within 
our community. This is also a support to our volunteers 
and building connection for them

KELLY WINIATA

SLO CEO REPORT

THE GOOD NEWS

Key Strength:

Dedicated

Loyal

Compassionate

Kelly is a country girl who likes a good cup of 
tea or coffee and to sit and read or do some 
crocheting.

She is passionate about reaching people 
where they are at, in the season they are in, 
and believes that everyone deserves God 
given compassion. Jesus  tells us in Matthew 

“ When you do it for the least of these you 
do it for me”.
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GOALS

Over the next 12 months here at 
SLO we hope to create spaces 
and programs that continue 
to support the community in 
their times of needs, build long 
lasting relationships, and see 
transformation in people’s lives. 

The playgroup data that 
we have collected is not 
the entire year as we have 
changed how we collect the 
data but for a 8 month period 
that data shows we were able 
to have 340 encounters with 
families which is an avg of 7 
families coming each week
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THE NEXT STEPS

FUNDRAISING

THANK YOU

Despite the fact that we have an amazing community 
supporting SLO, our expenses are still higher than 
our income. Therefore, fundraising for our charity has 
become something we need to focus on so that we 
can continue to support our community. In 2021 a 
performance of ‘Nunsence’ was held and $10000 was 
raised and donated to SLO, we are very thankful to all 
those who made this possible. 

The next step at SLO is always available to anyone and 
at any time and there’s always someone present to help 
them with that next step process. This may be asking for 
help with practical things like food, bills or transport, or 
it could be talking through issues in their life with one 
of our team. Sometimes it is praying with them and 
helping them take their next step with Jesus. 

We also would like to acknowledge and thank the 
continual support of the organisations listed below 
that donate produce for our community pantry, these 
donations are such a blessing to our community.

Farm on the green

Woolworths Merimbula and Tura Beach

Local growers

Aldi Merimbula

Pambula Deli

Wild Rye

CONTINUED

SLO CEO REPORT
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Anna Volunteer at SLO

“When I came to SLO to volunteer I thought it was just 
a food pantry and boy how wrong I was, it is much more 
than that. SLO is a place to connect with customers and 
volunteers and offers so much for the community. I’m 
loving my time at SLO and have made many friends 
and love interacting with the customers and families in 
our after-school care and playgroup programs. Serving 
at SLO has bought me a lot of joy and a real sense of 
connection with the community”.

TESTIMONY
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PRAYER

We have a dedicated team of people praying for all 
things relating to SLO on a regular basis and are thrilled 
to be able to serve our community, lovingly, in so many 
different ways. This report was written in conjunction 
with the Founding CEO Janita Fernando, we would like 
to say thank you for the foundation she has built and the 
vision she had sowed for this charity. We wish you all the 
best in the future.  

If you would like to donate some of your time, talent or 
treasure to SLO please get in touch with me. 

Kelly Winiata
CEO of Sapphire Life Opportunities
Phone 6495 1301
slomanager@sapphirelife.org.au

The pantry data that we have 
collected is not the entire year 
as we have changed how we 
collect the data but for an 8 
month period that data shows 
we were able to support with 
our philosophy of ‘take what 
you need give what you can’ 
3693 consumers. This has 
been a blessing to us and 
I am sure a blessing to the 
community. 
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HAMPERS OF HOPE

GOALS 2023

KELLY WINIATA

CHAPLAINCY

TO GROW THE TEAM 
OF CHAPLAINS THAT 
OPERATE OUT OF SLO

Chaplaincy a  SLO is all about meeting people where they 
are at in the season they are at. Here at SLO chaplaincy 
offers support through emotional and spiritual support, 
while being respectful to each and every client’s needs. 

This last year has been a challenging year for our 
community, and our team with all the changes that have 
occurred. But it has been a privileged to walk beside those 
who need help in the season they find themselves in. 

A reminder throughout the year has been that we are 
to love people with God given compassion, without 
hesitation, without judgment without a preconceived 
idea as to what’s going on for them or how they view 
the world. I have the honour of doing this every day, and 
helping them to understand where they find their hope.
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CHAPLAINCY ENCOUNTERS

TESTIMONY

Karen of Merimbula

I would really love the opportunity to let 
everybody know what SLO has done for me.

1. With a loving heart and wisdom, Kelly has 
opened my heart back up to our loving God.

2. I have numerous health issues and I have had 
to drive back and forth to Canberra. If it wasn’t for 
the assistance of SLO I would’ve been homeless 
by now. I just simply wouldn’t have been able to 
feed myself without the fuel vouchers which have 
been an incredible help given the times of rain, I 
just simply wouldn’t have been able to make the 
medical appointments that are times can be life-
threatening.

3. That at no point have I felt pressured or made to 
feel less worthy than anybody else at times. I’ve 
had to except some free food and the humiliation 
for myself. Not that anybody makes me feel that 
way, but it’s how I feel has been heartbreaking 
for me I’m so thankful that SLO provide the many 
services that they do for all backgrounds of life.

I cannot see their praises high enough and 
appreciate everything that has ever happened 
and the lovely work that people have done within 
my home and excepting a donation for the things 
that have been done to this day and this day 
forward there will always be a donation from me.
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CHARITY
SAFETY REPORT

GOALSHIGHLIGHTS

REPORTING AN INCIDENT

A SAFE SPACE  FOR ALL OUR 
COMMUNITY

Zero incidents.

All volunteers to be 100% 
compliant across our two 
requirements:

   Current WWC

   Signed Code of Conduct

Our great volunteers who are willing to use their 
skills to help keep Sapphire Life Opportunities 
a safe environment. Thank you Mark Gerrand, 
Stuart Forsyth, Phil Elsey and Mark Davey.

Scan the QR code to fill in a 
SLC incident report

Scan the QR code for the 
Mandatory Reporting 
guidelines

Our Safety Officer Jude Brown and the Sapphire Life 
Opportunities Safety Team Kelly Winiata and Isobel 
Elsey worked diligently over the year to ensure all 
who came into SLO volunteers and visitors were kept 
safe. During this time our policy and procedures were 
reviewed, updated and implemented.

Since I have taken on the role of Safety Office with the 
supervision of the CEO Kelly Winiata and with regular 
reporting to the board, it is important to me moving 
forward that all processes and procedures are kept to 
the same high standard. 

SAFETY WORKS WHEN PEOPLE 
WORK TOGETHER

Key Strength:

Encouragment

Organisation

Communication

Isobel is passionate about Sapphire Life 
Opportunities and wants to ensure that 
our staff, volunteers and customers are 
all kept safe. She feels it is a privilege 
to service her community and to be the 
hands and feet of Jesus wherever and 
however she is called and SLO gives her 
that opportunity.

Our walk with Jesus is never about ticking 
boxes, but rather about LOVE and FAITH 
demonstrated by our good works… but 
when we walk in LOVE we will tick all the 
boxes!
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Boards added above 
shelves to ensure 
items no longer fall off

Latch added to door to  
avoid closing 
unexpectedly

Stopper added to back 
of basketball stand to 
avoid further injuries

Gate rusted and 
dangerous. Lattice was 
added to the bottom 
to stop the playgroup 
escapees and protect 
from any possible 
injury

VOLUNTEERS

INCIDENTS

...and if you spend yourselves in 
behalf of the hungry and satisfy 
the needs of the oppressed, then 
your light will rise in the darkness, 
and your night will become like the 
noonday.                          Isaiah 58:10

SAFETY IS LIKE A LOCK 
BUT YOU ARE THE KEY

As at June 2022 

Volunteers with a current WWC number 93%, some 
of our volunteers working on food pick up etc. are not 
required to hold a WWC.

Signed Code of Conduct 78%. Most have now be signed.

Today we have 93% total compliant volunteers across 
both areas as compared to 54% in June 2022.

There were 23 minor incidents during the past 12 months.

Most of the physical injuries were unavoidable during 
kids play. All were reviewed and modifications made 
wherever possible. 

We also conduct a regular hazard review and report to the 
CEO, Board and property owner for further assessment.

Isobel Elsey
Safety Officer
safety.officer@sapphirelife.org.au

INCIDENT  TYPES

TOTAL COMPLIANT VOLUNTEERS

23
INCIDENTS

    Emotional
    Physical
    WHS
    Other

54%
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44%

42%
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DAVID CROXFORD

TREASURER’S REPORT

FIGURE 1

SLO has sustained its financial position whilst meeting 
the vision and mission of the organisation which is to 
break down social isolation on the sapphire coast. The 
main income sources are from community grants, 
program engagements, and donations with the main 
source via the community food pantry

This Report provides an overview of the financial 
position of SLO for the 2021-2022 financial year. For the 
full financials see attached auditors report.o

SLO started the financial year with a cash position of 
$201,118. and a balance sheet position of $248,557.  

The total expenses for the year totalled $162,381 and 
the total income was $152,107.

This equated to a net loss of $10,256.

As a not for profit organisation we believe that supporting 
those most vulnerable in our community should come 
before financial profitability and as such, given our cash 
position at the start of the financial year the decision 
was made to operate at a loss to meet those needs.
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52%48%

SLO FY22 Income vs Expenses

Total  Expenses  $162,381 Total  Income $152,107

Figure 1 shows as a percentage the overall income/expenses position of SLO. FY22 SLO has a net loss 
of  $10,256

Total Expenses $162,381Total Income $152,107

SLO FY22 Income vs Expenses



FIGURE 2

OUR PANTRY 
PHILOSOPHY

“take what 
you need, 
give what 
you can”
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Office expenses
6% Rent
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community 
chaplain program

15%

Community 
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SLO 12 MONTH FINANCIAL BREAKDOWN FY22

Figure 2 shows the breakdown of Revenue and Expenses.

SLO 12 months financial breakdown FY22











































OPPORTUNITIES
SAPPHIRE LIFE

Give, and it will be given to you. A good 

measure, pressed down, shaken together 

and running over, will be poured into your 

lap. For with the measure you use, it will 

be measured to you.”

Luke 6:38



Whoever is kind to the poor 
lends to the LORD, and he 
will reward them for what 
they have done.

Proverbs 19:17

Don’t let anyone look down 
on you because you are 
young, but set an example 
for the believers in speech, 
in conduct, in love, in faith 
and in purity.

1 Timothy 4:12



THANK YOU!

E-mail: SLOmanager@sapphirelife.org.au

www.sapphirelifeopportunities.org.au

SAPPHIRE LIFE
opportunities


